
                                                                         
Black Country Learning Kitchen Matrix – Identification of End User Requirements Theme 

 
Project  name 
contact, address 

Objectives   Target users Theme's
addressed 

Number 
involved 

Outcomes expected Meeting
 times 

Venue 

        
Walsall        
Teenage Mums 
Online 
Manor Farm 
Comm Association 
King George Cres 
Rushall 
Walsall, WS4 1EG 
Diane Southall 
01922-614316 

E 6 

To identify the training needs of 
teenage mothers through the use of 
a cyber cafe as a learning 
environment. 

Teenage Mothers User 
Needs 
 
 

 
10-20 

To have a website created by 
teenage mums offering advice, 
support and entertainment to 
other teenage mums across the 
area.  There is also the intention 
to provide an accredited 
qualification in peer mentoring 
and allow beneficiaries to visit 
schools and youth associations in 
the area. 

  Manor Farm
Community  
Association 

I.T.’s a Small World
First Base 
Small St Centre 
Small St, Caldmore
Walsall, WS1 3PR 
 
Gary Watson 
01922-700950 

E 7 

To use ICT to encourage young 
people into learning and to offer 
web design techniques 

Young Homeless 
and other local 
disaffected groups 

User 
Needs 
 

 
 

45 

To bridge learners’ basic skills 
gaps in ICT. 
To create lifelong learning 
ambassadors through networking 
with similar cohorts. 
To increase individuals’ skill base 
with an outlook to increase and 
support their employability. 

  The Small
Street 
Centre 

Capturing the past 
Walsall Libraries 
Lichfield St 
Walsall, WS1 1TR 
Janet Young 
John Shercliff 
01922-653107 

E 10 

To develop ICT skills through
research into personal history. The 
participants to share the past,
develop family trees, restore old
photos. The project intends to
break down older peoples barriers 
to using IT and empower them to 
take part in present day technology

 

 
 
 

People with little 
experience of 
formal education 
and older people, 
lacking confidence, 
all of whom live 
within more 
deprived wards. 

User 
Needs 
 
 
 
 
 
 

 
 
 

60 

Beneficiaries use computers 
independently. 
Beneficiaries conduct 
independent research. 
Involvement in other learning 
opportunities. 
Increased employability. 
Development of learning material

  Walsall
Branch 
Libraries 



Project  name 
contact, address 

Objectives Target users Theme's 
addressed 

Number 
involved 

Outcomes expected Meeting
 times 

Venue 

 
Stroke Survivors  
College of 
Continuing 
Education 
Hawbush Rd, 
Leamore,  
Walsall, WS3 1AG 
 
Terry Bell 
01922-654592 

E8 

To enable people who have had 
strokes and carers to access 
courses to develop new skills, to 
meet people in similar 
circumstances, and build 
confidence and self esteem. 
To develop a social centre for 
stroke survivors 

Stroke survivors 
and their carers 

User 
Needs 
 
 

 
 
 
 

40 

Create a web-site for stroke 
survivors. 
Develop new skills. 
Identify the needs of the group. 
Gain accreditation. 
Extend the service to the carers. 
Provide basic skills. 
The group to become 
autonomous. 
Prepare for employment. 

   College of
Continuing 
Education 

Antena  
Walsall Community
Arts Team 

 
Provide creative technology arts 
projects for people with mixed 
abilities, those that have east 
access to services. Civic Centre 

Walsall 
Max Bailey 
01922-653114 

E9 

To link separated community 
groups either physically or through 
the internet 

Young people with 
physical disabilities 
People with 
disabilities and 
separated 
communities. 

User 
Needs 
 

 
 

50 

E Learning for disabled people. 
New technology art skills. 
Raising self esteem. 
New groups established. 
 

  Various
community 
settings 

Sandwell 
 

       

Bollywood Into 
Learning 
Kaljit Kaur 
Sandwell 
Foundation of
Asian Aurxat 

 

To use the Bollywood theme to 
research user needs and develop a 
virtual learning environment that will 
be used in peoples homes and 
community centres 

1 Beeches Road, 
West Bromwich 
B70 6QE 
Tel: 9121 525 6031

E1 

Asian women not 
in learning  

User 
Needs  

 Engagement of Asian women. 
Formal qualifications. 
Informal learning leading to 
formal learning. 

  Various
community 
venues 



Project  name 
contact, address 

Objectives Target users Theme's 
addressed 

Number 
involved 

Outcomes expected Meeting
 times 

Venue 

Wolverhampton        
Wolverhampton 
Equal pathways 
Josie Kelly 
 

E5 

To work with people with head 
injuries, strokes or other disabilities 
to enable them to take part in 
lifelong learning using ICT with a 
view to gaining employment 

People with 
strokes, head 
injuries or other 
disabilities 

 
User 
Needs  

 
 

40 

Minimum of 15 into employment. 
Changing attitudes and tackling 
discrimination experienced by 
disabled people. 
Improvement in ICT skills. 

  Local
colleges 

        
Dudley        
Dudley Gateway 
St, Thomas 
Network , CRSIC, 
Janet Hilkin, 
Roland Winzer 

E11 

To test and evaluate new ways of 
encouraging young people back 
into learning using building PC and 
robotic arm and been involved in 
designing websites 

16-19 year olds 
with no or few 
qualifications who 
have had little or 
poor experiences 
of learning 

 
User 
Needs 

 
 

30 

Progress onto further learning or 
employment. 
Production of electronic CV. 
Web page design. 
Construction of simple robotics. 

  St Thomas
Network 

Clancy's Project 
 
 
Penny Mitson 
0121-550-1415 
X260 
 
 

E13 

To re-train staff on the site of 
Clancy’s foundry 
To address basic skills need and 
ESOL needs 
To link with local community, raise 
the Colleges profile in community 
To help Clancy’s to raise its profile 
with local community, to be seen in 
a more positive light. 
  

Employees of 
Clancy’s Foundry 
likely to become 
redundant to 
increase their 
marketable skills. 
Employees that 
need ESOL 
training 
 
Family and friends.

 
Users 
Needs  

 
 

150 
 

Increased prospect of 
employment. 
Upskill or reskill in ICT. 
 

   Clancey Ltd
Converted 
suite in 
factory. 

 
 


